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Phishing - now by phone!

We've all received outrageous emails claiming that our
account will be closed unless we respond immediately with
our password and other personal information. These
should of course be simply ignored, deleted, and never
replied to in any way.

Last month an OCS customer called to let us know that
she had just received a strange phone call. She said the
caller had a strong accent and was difficult to understand,
but he was finally able to explain that her computer was
infected and he wanted her to allow him to connect to it
remotely so he could help her to clean it of viruses.

Yikes! She was never able to find out who he was claim-
ing to represent, and she finally just hung up (smart movel!).
Clearly he was hardly interested in cleaning her computer, but
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Ready to bail out of Facebook?

You're not alone. A current poll found that an aston-
ishing 60 percent of users are considering quitting
Facebook over privacy issues. Thousands are
ditching the social networking site, including popular
radio tech guy Leo Laporte. Google statistics show
that more people than ever are searching for “how to
delete my Facebook account” (see also quitfacebookday.com).

But leaving Facebook can be almost as confusing as navigating the
backwaters of their website — there's a bewildering tangle of
settings and more than 170 options to manage privacy, and their
FAQs and policy pages have expanded dramatically.

It appears that Facebook users can deactivate their account fairly
easily, but how to delete it permanently is not so easy to find on
their website (and they require a 14-day “cooling off” period to allow
you to change your mind).

Social networking sites like Facebook can be addicting, but there
are limits to how much you may want the world to know about you —
or your children and family.

Stuck in a contract?

Bring in your binding paperwork and we may be able

to waive up to $100 from your OCS startup costs to help
offset early termination penalties with another provider.
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Facebook Privacy: 8 Ways to Protect Yourself

If you're going to use or continue using Facebook despite the
risks, you must be aware of your privacy settings. Here are the
essential tips you need to know:

. Know Your Terms

. Set Controls for Your Updates

. Hide Your Facebook Profile from Google

. Disable Facebook’s “Instant Personalization”
. Prevent People from Tagging You in Photos
. Set Privacy for Every Album

. Hide Your Contact Info

. Delete Facebook Apps
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These essential privacy steps are described in detail in a
recent story at PC Magazine. The URL is too long to print here
legibly, but you can go to pcmag.com and type “facebook
privacy” in the search box on their home page.

You'll see the story listed part-way down the list, with the
same title as above ... click and follow through each of the
steps (with screenshots) described.

(Facebook has announced several new changes in light of these

problems ... Bing or Google “Facebook” for the latest news.)

Fan Mail

A previous customer who switched to
Clearwire called and said he’s had enough and is
coming back to OCS, saying “their service is basically the
equivalent of two cans and a string!” -DD
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