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OACYS Deploys WilVIAX

In November 2008 OCS began testing WiMAX radios in the newly
authorized FCC 3.65 GHz frequency spectrum. Several units have been
installed for customers, and we're now phasing WiMAX into routine use.

When OCS pioneered and introduced wireless operations in 1999, the only
frequencies authorized for use were in the 2.4 GHz band. When 5.3 and 5.8
GHz spaces were allocated later, we added service in those frequencies as
well — all collectively known as the “Wi-Fi” bands.

Happy New Year!

In general, we don't normally ask our customers to request one frequency
or another, or to understand or even be aware of which one we're using to
deliver service to their home or business. We simply choose whichever is
best suited to the conditions in order to provide reliable service, and when

necessary we sometimes make a change from one radio type to another.

The FCC originally determined that the Wi-Fi bands would be “unlicensed”
so they could be quickly adapted to widespread usage. That worked, but it
also brought on the creeping spectre of interference as there were no
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OACYS Deploys WilVIAX

Continued from Side One

In practical terms, this means that many more subscribers will be able to
achieve maximum performance during periods of peak simultaneous usage on
a given tower — or, much higher sustained speeds may be delivered reliably to
business customers during normal daytime (off-peak) hours.

Our initial priority swap to 3.65 GHz will be for subscribers who may have
experienced excessive interference in the 2.4 and 5.x GHz bands, from outside
sources which we cannot control or resolve. After that we will consider moving
customers to 3.65 GHz for plan-type upgrades and/or for higher performance.

Also, as marginal service may be reassigned to 3.65 GHz or other frequency
options, those who are not swapped should experience improved
performance due to reduced pressure on their current tower segments.

OACYS 3.65 GHz WiMAX is currently available primarily in the greater
Porterville community area. Please contact our office for more information!

Stuck in a contract?
Show us your binding paperwork and we may be
able to waive up to $100 from your OCS startup costs...

2008 in Review: Windows Vista
Excerpted from ZDNET.COM

Email Security Change Reminder

OCS has reconfigured our mail servers to accept outgoing email on Port 587,
which along with SMTP Authentication will help put a stop to email hijacking. Our
subscribers will need to make this same change in their own email programs, and
after that transition is completed we'll set our servers to stop accepting outgoing
email on Port 25, the traditional SMTP default.

We're anticipating to have this done by January 2009. On our website, point to
Subscribers on the main menu bar and click “Email Port Change” for instructions
on how to change the SMTP server port number in several popular email
programs. (Please note that SMTP Authentication must also be enabled when you
make this change.) Or as always, feel free to contact our office for assistance!

OCS OfficeScan 8

OCS OfficeScan is an alternative option to Norton and McAfee desktop security,
which avoids all the annoying message popups, renewal payment reminders, and
update downloads. Wireless subscribers simply install a small utility on their
computer, which communicates automatically with a central security server at OCS
for current virus, phishing, and spyware threat profiles. There are never any updates
to install, since everything is done transparently and in the background. Please
contact our office for more information!

Fan Mail

“l can't believe how much faster your wireless service is

than dialup, it works wonderfully. | was about to just toss
out my computer if | wasn't able to get wireless!” -BT

Depending on your point of view Vista is either not so bad, a complete disaster or something in between. Ziff Davis reviewers put it in

the “in between” category. They say, “Vista was a train wreck in the beginning, has gotten better, but now the name is tainted. Add it
up and XP is still very popular and folks are hanging out for Windows 7.” The favorite from their top five reasons why Vista failed:
“Vista just broke too much stuff.” ZD writers predict that Windows 7 will be released in Q3 2009, and that 2009 holiday season PCs —
maybe even back-to-school ones — will be preloaded with Win 7. They say the Windows team'’s post-Vista mission is to make
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OCS provides “Ato-Z"
computer technology
services:

Windows 7 the operating system that Vista should have been — smaller, tighter and faster. We/ see!
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